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The COVID-19 pandemic
has caused a severe impact on
Thai economy. As a consequence
of Lockdown policy and virus
prevention measures, economic
growth has been halted, business
sectors have been lacked in
liquidity, resulting in less production
output and less income. These
effects eventually lead to higher
unemployment.

Therefore, to recover and
thrive country’s economy as well as
enhance long-term competitive
advantage, Thai industry must
reconsider its development direction
in response to the changing
global context by refocusing on
strengthening our local economy,
relying more on domestic supply
chain, and altering for a more
resilient supply chain. It is also
important to foster manufacture
and export that emphasize on
domestic production line and
instance,
processed agricultural products
and processed food, and disease
treatment & prevention products.
Additionally, enhancement of labor
productivity by leveraging digital
technology to support future
industry is another key issue that
needs to be concerned.

However, whilst in the
crisis of COVID-19 outbreak, it is an
extreme challenge for the Ministry of

value added. For



Industry to restructure Thai economy
following the new development
model of “New Economy” or
BCG which aligns with Sufficiency
Economy Philosophy and promote
an inclusive growth, which no one
is left behind.

The new development
modelis a holistic approach consisted
of 3 economies ; Bio Economy,
Circular Economy, and Green
Economy. Especially, the
development in agriculture industry,
which is an essential base for
sustainable economic development
of the country. The model highlights
the use of bio-resources to create
value added, to increase higher
product’s value, and link with
circular economy. The first two
economies are under the umbrella
of Green Economy. They all must
be considered altogether to enable
balanced, stable, and sustainable
development.

o /537& o

wegtes 393030979
Suriya Jungrungreangkit
IFNUATIININTENTNGANINNTIN
Minister of Industry
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Message from Permanent Secretary,

Ministry of Industry
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The transformation towards
Industry 4.0 is the mission of Ministry
of Industry (MQI), by the Permanent
Secretary, to lead departments
and institutes under MOI to serve
entrepreneurs and general public with
more convenient and faster services,
as wellas higher quality, while complying
with social distancing measure
to reduce the spread of COVID-19.

“Digital Transformation”
is the tool that the Ministry has
been implemented for 2-3 years to
transform and foster the ministry’s
performance. For instance, law
amendment to support financial
transactions and implementation of
paperless work process and cashless
payment. These efforts aim to develop
towards digital economy through
a variety of digital platforms. This will
create opportunity and market channels,
and enhance competitiveness for
community enterprises, OTOP
and small
entrepreneurs in e-Commerce market.

As a result of a transition
into technology-based public service,
the ministry aims for “Big Data”
emerged from this change. The
data is expected to enable profound
analysis in a form of Dashboard that
will publicly present reliable real-time
data in a simplistic presentation
such as graph and simple statistics.
This “digital transformation” utilizes
“Big Data” which is expected to help
in balancing supply and demand in
the market. The data will be beneficial
to the managements in both public
and private sector, entrepreneurs
and general public, who want industrial
data to support business planning,

and medium-sized



marketing plan in particular. This
aligns with the ministry’s policy
that emphasizes “Market-led and
Innovation-led Thai industry”

Apart from emphasizing
on the market, the ministry also pays
attention to fostering and advancing
entrepreneurs’ competencies in order
to lead Thai industry toward Industry
4.0 under the new model of Bio-
Circular-Green Economy (BCG Model).
The model is a holistic development
approach to lead the country to
sustainable and higher value economy.
Additionally, the ministry places
importance on innovation that could
drive development in Thai industry.
In doing so, we have signed an MOU
(Memorandum of Understanding)
with the Ministry of Higher Education,
Science, Research and Innovation
(MHESI) in order to bring academic
research into commercialization
stage by the matching between
entrepreneurs and researches.
The application of new knowledge,
technology, and innovation that in line
with local identity, through community
entrepreneur development activity,
will upgrade a community to be the
creative and sustainable one.

On this occasion, on behalf
of the Ministry of Industry, | will keep
performing the government’s policy
to support Thai entrepreneurs in
every aspect. Besides, | will develop
new work procedure in order to
advance the ministry to genuinely be
an intelligent organization.

e ¥

wienaude seansaTaR
Kobchai Sungsitthisawad
ﬂé’ﬂmzqummwmw
Permanent Secretary,
Ministry of Industry
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At present, we are in the
crisis of the outbreaking of Corona
Virus 2019. If the crisis were like
a war, countries affected by the
war would be more or less, given
traumas. Thus, they need to be

cured and restored so as to be
strong as usual. After the crisis,
things will be changed, such as,
human behavior, economic system,
and social since everyone must
adapt to the Next Normal due to
protect himself from such Virus.

As the crisis is existing,
the Department of Industrial
Promotion launches its policy, “STI”
to give helps to entrepreneurs
immediately, to change the crisis to
a chance, to build knowledge and to
change business model in order to
support entrepreneurs in adapting
themselves to get through such
crisis in B.E. 2564 (2021). The
policy consists of 3 prompt factors
prescribed as follows :

Skill encouraging private
sector to immediately adapt itself,
coming with Skill Set that content
of business model adaptation being
sequentially organized, such as,
Lean, which can be employed in
capital management, improvement
of innovation and technology
development skill, improvement of
creativity skill, including Up-skill &
Re-skill to be employed in improving
skills that might be disrupted which
can prepare readiness for the
upcoming changes and increase
value of industrial business ;

Tools emphasizing on
creating network so as to create
supply chain to strengthen domestic
economy which is a key factor
driving Thai economy, building
financial knowledge to save lives
of entrepreneurs being debtors of
financial institutes and to support
them in paying their debts, supporting
entrepreneurs in increasing their
qualifications to access financial
capital, increasing level of Eco
Industry to support entrepreneurs in



accessing tools effectively helping
facilitate their business running,
such as, Industrial Transformation
Center : ITC, and Thailand Industrial
Design Center : Thai - IDC ;

Industry focusing on
Agro-Industry, a part of BCG Model
Policy which is by the government
highlighted and is promoted to be
a key to drive economy of the country,
launching a project to return skilled
persons, such as, the unemployed,
new graduates, and so on who shall
apply their skills and experiences
gained from working for industrial
sector to their career in their
hometown in order to develop their
community and increase in value of
agricultural sector, and focusing on
initiation of new industries having
competency in the future which
their distinction is to apply digital
technology and innovation to value
addition of products and services.

In B.E. 2564 (2021), it
consequently is a year of challenge of
the Department of Industrial Promotion
as it shall support entrepreneurs in
changing their business model to
response to the New Normal. STI
Policy is thus a crucial tool to
actively and immediately promote
and develop entrepreneurs. Besides,
the Department of Industrial
Promotion plays its role as a coach
giving elaborate advices to
entrepreneurs. It is “A Promoter of
Perfect SMEs or SMEs’ Disruptor”.
It changes the crisis to a chance
and creates Eco industry in order
to strengthen Thai economy so that
we can get through this challenging
period together.

Ppra—

wgsigwa JIFana
Nattapol Rangsitpol
pBUANINRILTTHYANINNTIN
Director General,
Department of Industrial Promotion

Annual Report 2020
Department of Industrial Promotion, Ministry of Industry




s1EMuUUs:U 2563

12 NSUALIASUONAINNSS NS:NSIVONARNSSIY



SMEs Disruption 2021
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SMEs Disruption 2021

Introduction to a Turning Point of Perfect SMEs
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At present, this is the i year that Virus Covid-19
has affected a number of countries throughout the world.
World Health Organization’s assumption reveals that there
will be about 10% of people around the world having
Virus Covid-19. Each country is given different effects ;
for example, the crisis in American and European
countries has continuously been so worse that they
cannot handle, whereas in Asian countries, strict
measures have come into force and the crisis is under
control. Nowadays, the number of infected persons in Asian
countries is much lower than those countries in Europe
and America. However, some Asian countries are defending
the new wave of the outbreak of Virus Covid-19
which is worse than the first wave of the outbreak.

Effects on Global Economy in 2021

The outbreak has widely affected businesses
all over the world. IMF assumes that there might be -5%
contraction occurring in world economy. Although in the
third quarter of 2020 growth of economy was good,
it was again down in the fourth quarter of the year owing
to the winter season in the western countries and
the outbreak of Covid—19 which again erupted in major
countries in Europe caused big cities locked.

OECD assumes that by the end of 2021
the U.S. economy would improve and have value as same
as the value in the period of time before the outbreak
of Covid-19. As for Europe and Japan economy,
their economic improvement may take longer time as
they have faced with depression occurring before the
outbreak of the virus. The economy has gotten worse
after the virus came in 2020. They may accordingly

take years for economic improvement whereas China
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became the shining star of 2020, since according to
IMF’s assumption its average of economic growth will be
at 1.9% which differs form other superpower countries.
OECD, besides, considers that, by the end of 2021,
economic value of China will increase at about 10%.

Turn back to ASEAN. Thailand is pretty much
affected by the crisis more than other countries. There is
a presumption reveal that economy will be 8.3%
contracted since Thai economy basically depends on
exportation and tourism. According to the assumption,
trend of exportation in 2021 will be improved, since
many countries throughout the world including Thailand
import vaccine so as to be given confidence, and Thailand
has joined in Asia - Pacific Regional Comprehensive
Economic Partnership (RCEP1) which can give more
chance for Thailand to export.

Covid-19 Phase 2 by DIProm
Immediate Measures Supporting SMEs

Since the new wave of the outbreak occurring
by the end of 2020 in Thailand, business has been
instantly and much suffered, especially, tourism. Previously,
tourism in Thailand tended to be boosted as economic
policy was launched in order to encourage people to pay
their money so that flowing of cash is happened in economic
system. Unexpectedly, when the outbreak came again,
everything has been blocked, and entrepreneurs
have been affected.

As playing its crucial role of supporting
entrepreneurs in their business running so as to be
sustainably operated in all circumstances, the Department
of Industrial Promotion (DIP) since last year has changed
its budget plan and its role playing to be able to improve
the situation of SMEs. Also, its’ changing has been expected
to solve problems of labor and the unemployed. It has
been found that effective tools which have driven SMEs
in the period of Covid-19 are e-Commerce or Digital
technology, cost reduction and good financial planning.

In order to immediately save SMEs and relieve
their burdens, DIP generated online questionnaires
which, between 21-29 January 202 1, were distributed
to entrepreneurs to explore effects caused by the
outbreak of Covid-19 on Thai industries and SMEs. There
were 1,494 entrepreneurs fill in the questionnaires.
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The collected data revealed that entrepreneurs would
like to be, after the outbreaking of Covid-19, provided
by DIP with 6 major factors as follows : 1. capital,
2. market, 3. cost and expense reduction, 4. product
development, 5. training and consulting about business

running, and 6. Improvement of product standard.

Acceleration of Project to Restore Thai Economy

In accordance with the results of the survey,
DIP accelerates its project in response to the demand of
entrepreneurs to cure and restore such entrepreneurs.
It has, furthermore, approved budget at 110 million
baht (36% of the amount of the budget to be spent
in the second half of the fiscal year 2021) to allocate
supports to entrepreneurs suffered from Covid-19
in adapting themselves to the crisis and for relieving
burdens caused by the outbreak of such virus. This,
besides, gives them new chances which encourage
them to run business in response to the changing of
industry in accordance with the New Normal.

DIP expects that such supports shall be allocated
to 2,800 enterprises, 10,000 people, 350 products,
and 28 groups/communities. The supports are expected
to cause economic value at lest 1,000 million baht.
The implementation of Skill, Tool and Industry initiates
10 urgent projects as prescribed below.

1. Financial Capital Accessibility Measure

Readiness preparation and increasing chance
to be granted capital in the New Normal is essential,
for a number of businesses has lost their liquidity. They
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consequently need money to pay off debts, purchase
materials, and run businesses. Financial institutions have
joined in activities arranged to serve information about
loans, services and helps to SMEs and community
enterprises. Suggestion on business plan composing is
also needed to be provided for them so that their request
for grant of loan is approved, and risk on bad debt is
decreased.
2. Marketing Support Measure
Strategies have to be adapted to the changing
of social and behavior of consumers being changeable
according to the current situation. At present, introducing
products and purchasing channels dramatically affects
consumers’ decision to purchase goods. DIP, thus,
runs one of its crucial missions to develop, promote
and create opportunities for increasing sale and income
of the entrepreneurs so that they can operate their
businesses in this economic stagnation. DIP encourages
the entrepreneurs to bring their products to be introduced
by influencer marketing and to be reviewed by experts or
social media influencers. Their products are, as a result,
known and trusted in so widely that brand loyalty
is initiated in the future. DIP, besides, has its plan
of its personnel development in order to be trainer
transferring knowledge to students in universities
who are familiar with social media so that they
have skills at online market and can demonstrate,
compare, as well as introduce products. The students
finally will be developed to be “Online Marketing
Promotor” playing roles as driver of marketing
power which is another way of success of the
entrepreneurs.
3. Entrepreneurs’ Skills Development Measure
It is widely known that the new wave of
Covid-19 coming by the end of 2020 was majorly
caused by alien workers smuggling into Thailand.
Currently, industries which need a great number of
labors have been facing with a lack of skilled labors.
There should be an application of automatic technology
in order to maintain competitiveness and increase
income of manufacturing industry. Lean automation
simulation can help reduce cost and increase
productivity.
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New Standpoint of Thai Industry in the Next Normal

It cannot be denied that the outbreak of
Covid-19 has changed many things, such as, human
behavior, business running, economic system and
social, since everyone needs to adapt to conditions
of spending life during the outbreak which is called
the New Normal. Department of Industrial Promotion
has analyzed opportunity of business and industry of
Thailand in the “Next Normal” that will take place after
the end of Covid-19 virus war. The analysis is presented
into 5 aspects as prescribed below.

1. Food Hub : Food Security and Food Safety
is that Thai industry provides enough good and safety
food for the world. Thailand is well recognized as a food
producer who can still produce food in the existence
of the world’s crisis. This represents that Thailand is
a leader of food producing. As a result, what should be
promptly developed is a chain of food industry which
should be supported by agriculture industry from the
upstream to its downstream so as to be recognized as
a world’s leader of food producing base.

2. Health Care & Safety is that Thailand pays
attention to health care business. It can be said that
Thailand, where the outbreak of Covid-19 is controlled,
is like a yolk of an egg that surrounded by countries
where the outbreak is existing. Thus, health tourism of
Thailand should be promoted by its effectiveness in
control of such outbreak so as to continuously grow.
Besides, medical industry and public health should be
promoted, and Thailand should, in response to public
health problems in the future, produce goods itself
especially medical tools and items which are necessary
for living and protecting lives.

3. Innovation & Valued Added is that Thai
entrepreneurs upgrade their businesses by utilizing
innovation to continuously add value. In a period after
the outbreak of Covid-19, there will be the change in
consumers’ behavior. Information is widely searched
via digital system. Consumers compare goods before
purchasing. Online market is becoming more and more
important. The entrepreneurs consequently need to add
value to their products and services. The value can be
added to such products by presentation of knowledge,
local wisdom, technology, identity and creativity.
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4. Networking & Collaboration promotes Thai
economy and connects domestic supply chain so as
to encourage Thai consumers to value services and
products made in Thailand. In addition, it promotes Thai
tourism to attract Thais to traveling in Thailand so that
cash can be flowed. If Thai economy were like a tree,
this would be like a pipe giving water to roots of the
tree so that it grows with its strength.

5. Standard & Quality is what can maintain operation
of business. While being in current situation, Thai entrepreneurs
should employ IT and automation instead of alien labors
in order to increase efficiency of business operation.

According to the survey, DIP defines the Next
Normal as guideline on composing business plan
which entrepreneurs or ones who are preparing to run
business can employ after the end Covid-19 virus war
in order to jointly drive forward and strengthen Thai
economy to be more stable.

In 2021 SMEs Survives with “STI”

Looking back at the middle of 2020, industrial
enterprises were dramatically affected by the crisis of
the first wave of Covid-19. DIP immediately implemented
its pilot measure, “Restore Thai Economy to be Fully
Strong in 90 Days” to support Thai entrepreneurs in their
business operation in the New Normal. Training courses
were altered to an online approach using digital platform.

As the measure was being implemented, DIP gave
advices to the entrepreneurs via video conference which
was arranged by employing online systems as follows :
Zoom, Facebook Live, Google Meet, Microsoft Team,
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Line and so on. The measure could immediately help
the entrepreneurs affected by the first wave of Covid-19.
It created chances, gave knowledge and helped adapt
business plan to the crisis so that they could run their
business while the wave was existing.

Nevertheless, after the new wave of Covid-19
has come to us, we have not yet found light leading us to
move from the dark we are facing with, nor have we known
how these difficulties will be improved. We also do not
know if there will be another wave of such virus come
to us again or not. We expect that vaccine can suppress
and prevent human and economy from cruelty of the
virus. Before the vaccine comes, there might in 2021
a number of entrepreneurs who might not be able to
move on due to being suffered from such wave. It can
thus be said that this a challenge year of everyone. We
have to help each other, adapt ourselves, change attitude
and behavior to be able spend lives in the New Normal.

DIP has adapted its plan in 202 1 in accordance
with results from the implementation of “Restore Thai
Economy to be Fully Strong in 90 Days”. The results
were analyzed and processed, and then they were
employed as data to appropriately propose an active
policy on developing and supporting SMEs in adapting
themselves to the New Normal.

The policy was implemented in the form of “STI”
consisting of 3 urgent factors detailed as below.

1. Skill consists of the Skill Set helping them adapt
their business, such as, Lean which can be employed
to control cost of business operation, Up-skill & Re-skill
which can be employed to help develop skills which
might be disrupted ; for example, an officer of a bank
who would like to run his own business can leverage their
skills at financing and accounting to run his business.

2. Tools comes with the purposes of creating
network for industrial enterprises in order to create supply
chain to strengthen domestic economy which is a key
factor driving Thai economy, build financial knowledge
to save lives of entrepreneurs being debtors of financial
institutes and to support them in paying their debts,
support entrepreneurs in increasing their qualifications
to meet requirements of capital distribution, and increase
level of Eco Industry to support entrepreneurs in
accessing tools effectively helping facilitate their business
running, such as, Industrial Transformation Center : ITC,
and Thailand Industrial Design Center : Thai - IDC.
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3. Industry focuses on Agro-Industry, a part
of BCG Model Policy which is by the government
highlighted and is promoted to be a key to drive economy

of the country. A project is launched to return skilled perso
such as, the unemployed, new graduators, and so on: N
shall apply their skills and experiences gained from work
for industrial sectors to their career in their hom
in order to develop their community and increase in:
of agricultural sector. Also, it emphasizes on initiation ©
industries having competency in the future whicl"
distinction is to apply digital technology and innov
to value addition of products and services. As se
the business run by Start up run their business "_
field of technological management, service prov
innovative producing, and so on.

DIProm Create-Collaborate-Change 1
Economy :

In order to, create, Collaborate and change
economy, DIP has adapted it plan to the current situ:
Its previous role which was a coach who gave elabc
advice to entrepreneurs has been changed to
“A Promoter of Perfect SMEs or SMEs’ Disrutof’
who develop capacity of SMEs, community enterprises,
entrepreneurs, personnel serving duties in industrial
sectors and industrial service provider so as to encourage
them to adapt themselves immediately and to drive
forward Thai economy with full capacity. DIP aims to
support 3,356 enterprises throughout the country,
to develop skills of 13,375 personnel, to promote 177
groups of community enterprise and develop 982 quality
products. It expects to increase economic value at least
8,000 million baht. This shall be one of the factors driving
and stimulate GDP of industrial sectors of the country.

Finally, we do not know how long Covid-19 will
be with us, nor do we know the new wave of the virus
will come or not. This year is still a challenging time for
government, private sectors and people. We will adapt
ourselves to the New Normal which there are negative

factors, turn crisis to chance, create strong industrial
ecosystem. We will not wait for things to be as usu
We will turn our compass from depending on mo
from foreign countries to depending on money we ea
from domestic economy in order to restore the ba
of our economy and strengthen Thai economy. @
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Tasm3darnauIn MIlviAUIneue T8N MINmw

HARADT wazn1ITINNGNLazLTeNlevgaaINIIN
194 1,017 A% §HINTIYAAIMRATEFAANI
80 auUN




6. 1ASONISWCUUTWEQMTUMUSSDATUY
TRDyaF WU

ANAUNITAHMUIANENAINYBITNTU LABNTT
teNaABIRANNIAMUUIANTIN INATUIAS NENHEUAD
pidygraadn hanuiildsuandzgndldiu
NINAUINA AR AT A LA LA TAHUDTTNT DIALDY
W USneuusilngn i aAnE IaTIAN ImUsIIN
wazn iy naiwinalulagnioninnisnadeing
Wawnanauwilidgmawand1sldanidn Ayaige
LAEIAIEMANEIYDINULEY ﬁ%aﬁmﬁﬂzyzymgmﬁuwmu
misenuuufisadediudaeuliidiunslidines
anaelva uazidonlewmAniaviguauiiieda
WawAndmrn1oiausTraifiamainllgniswde
FINRTE ¥30N1IRINTNEININTENUNITHUETIN
nEUIUANMNAREIEIIRRa A lmAATwHAR W lrA
fiamnsnneulandanadainizasnaianluaz
Avlazing 3111 100 318 100 WAAAMT §1H190
S5 9gaAINNATEEAALANIY 25 A UUIN

7. Tasonisgns:auwaaiuriussainun
TAlduaspu

ANAUNIAMNIIENOBNLUL TINTIUYARINTIU
gARVNTINGTIETIA gemnInunTuLalafalad
LAzEAEIMNIIN S-Curve aHUAzHmILIINEaNLUY
\Feaseasssnel@uwmiia Designer Creative 4D 1w
m3lfienAumelulszine sineanuuuidugisznauns
T (Startup Designer) LieWmu1IfnenIn
dneansuuinindlaiaiudilalunisiigifawuy
Startup M3a¥9 Idea LuduA maslunagaiad
noulandgnén Wannaumnnansariamodhganasgn
gAeNMNIIN (Thailand Tag) ARBAIUNBUINAAAN
WazU339AW1 (Product/ Packaging Design) fifiedo
TugammnITnaaTsd gaavinIsuniuuasladalag
uazaeTateineenuULRREMN TIUTIHTALAL
foyannuroninesnuuy KanwauaNNTIITY
Uszaunaniiioafaidandoldinguiaiodie
finoanuuuHAnA TamadealesAugusznaunslu
M3 IEIIANBEENLUUATIW AN TTNLAZ A IR A LN
244 fan13 804 an 301 WANAMN S 1H1INETI9YAA
NMOATEFALANIT 30 AUUIN
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1. TnsomswuAnamwia:ans:duinalulag
00aHNSSU

AnAnnIIdLEINLas R AU IFIATUA
naIkazawIAteN lAgN1INAMIKAANIWNIHAR T
gamrnIINLUIIeIMILaTNERAT TRlATUNITHmMMI
nszuaumandadasimaluladuazuwinnsmniidogi
Wi anBnn mamosziuaomszneums wasdhi
Ainsuusihidedniaiad sz dnsawlumuing
Famigaia uazafregadnAnliiundndminens
ulsgUiifanasgm

Taetiawdde Inenenand inaAlulad waswinnass
UszgnA TR INEaNI NN INARTUgAE1N TN
w33 aneas i laTuN INARINIZUIUNINERGIE
waluladuazuianssnlvidilszdndnn aaanauduaia
LLazﬁiTULﬂﬁaumia%ﬁam’%mhaq@mwmiuﬁuﬁuﬁ (Industry
Relation Network) nguia3atng SMEs lugasnvinssuinuns
wazermulstliiiaaaiindelunsdiingsne
douadnligfaznounissaninsndaAmrinaiung
W LAldNgnIzuIuNIINAToUAAIAIEINUIEINA
AIENTOBNIULTAITUAT LAZNTRTNTIND (Business
Matching) Lﬁ@iﬁﬁjﬂimaumi SMEs Tne Taudseauniant
wazUFulInanauildgenadesiuanIwnInidagiu
LA TINA AR NI IOWABILAZBNTEAUNA AN N LA
anfuANEFasTasmaaialfiAalananini e
LAZNIIVEIETRINNGIND WU 506 AINT 81N
§3egaIMaAIgAalandt 713 a1mun

:*77 = |

iy
\ 1 .
s1emuUs:oT25638"
nsuﬁolasuo

SU Ns:NgovonanAn

>
8

2. TasomsWudnamw SMEs dosis:uuinalulag
adria (Digital Value Chain)

ANAUNITRIGIN THUEYU UaWMUIIANNT
IUIANANLAZIUIAEDN (SMEs) Inen13a31989AAINS
nIUIzendlEAINa ANy SMEs WauIN1Ina1A8Y
SMEs ¢8 e-Commerce aua3ulnKUsznaun13 SMEs
Wmaluladfdnamndszgnaldlunininsdanigia
lagtan1zinAlulagAINaIZUUNITINIULNWNTNEINT
wwqaﬁwmaﬁm (Enterprise Resource Planning :
ERP) en3zAu SMEs § Global feninainsawnlai
e-Commerce f9ta3nTvK1UIzNoUNNT SMEs TafAn]
ANNAEN T INRLLTUA A BN TEAUGEINAHL
A3nvileddnaoenlad wazindaanannsnluns
wi9dura9 SMEs Taaniainszsuuinalulagdaisdune
W3932UU 1T NUANANEAINNIINITANIA ARBATH
FUATHLASHANUINTIVATINITINAAIVUIANAIUAL
mwindean (SMEs) laaldunannasn T-Good Tech
Jufonans $1um 324 Aan13 1,150 AR §R1I0F519
yaAIMaATEgAalAnd1 892 AuuIn

3. TasonisweuurdAngniwia:iBoulao
QCla']hﬂSSUI'T]SIIWnEjF]SUODOS
FuAumMINAINEN e WgATVINTTLAID T
wnwnd TasnsiamingugaannITalalaTun Inmw
Aagaalaenaininedmand walulad niaande
a$wa13d anUszgndldanaugiie oildgnas
AR nLazIAnTINeeadugLoTin wienTdenles
\AT0I18N1ITINNGNAEIMNTIN LRaldenlesniA
MTATBURZR MUY AUMAGATIANTIN LaziRaNmI
wanAtwiaiasiaunng demalulad uazuinniaw
gMIWARHARAM ARG SENTTENENa g dird
16 aheuazidenlesadmaaignamniinazinis
NINILNNEAIL93 TRARAMHTINd AUl W TR

JUSENIUNISIIa=sSNviny



wn3adnglmdnudinaaaviaeldgunin (Supply Chain)
Furin Nanan waztaneTia (Value Chain) #1ldgns
Foaleaa3edne LaznILWINIIIINAWRBLEI NS
FnammAnHAn LTIy A AE ST 2 nau
25 FULUL @1H1IREIYaAINLATEgAalinI 212
AUUIN

4. TasonmiswaluiAnaniwia:iBoulao
gaarnssudoginAlulagiovase:

s Iz ULInalulagdaniesaueuy
AifUszdninmgs dmiumanaenIdana asnazeu
sonudszneunmstinialuganudsznaunisdmnies
(Smart Factory) lagn13lAad3neuneidednaim
MaENAR AL ayHEN I Tz
Tynildganindsznauniidanier (Smart Factory)
SMFUNINAALAEN13IANT azladuiuuluauiag
A luwaunsaganldindadeold Fadunnaiem
ANNT nwraasyaanilugaamvnIsalriananion
WasasFunsnuneiwnaluladdnie: uas
fOLETNAMUIANEA WA UL TENBUNITEATINNTIN
T Bidnnsefing Insanwenldinlugaasirnasw
AlinnInfindoanies 31WIn 2 AULUL SIHIINEINHAA
MuATEgalandt 120 auun

5. TasoMsans:auoaarnNssUIUWUWMOG
aoamnssu 4.0
AiunsenIzAuNIaIgIRliiugsznauns
AndauaiAind (SO 9001 : 2015) THANIMIgIH
dudsansulwasniauazaayadninlimuudfn

H1un13usziduiazlvduuzinnglie g Wmuwn
YARININeI0 3 UNAlUlafn1THARUN AN NI UG

q Y|
!

gamavnIsn 4.0 Tu 3 dw Ae yaanslvd yaans
THGAFIANIINUNANN LasHaaun1InfaulAnn

3

Wanasdanuduazinaluladfiierfasiunisnae
uia Wannaluladfmanzan fuadeluniawde
wHANWuaz I sz gnaldlnAad sz Temtluig
waded naldiinAiindanfiossniiegideuns
aoudsznaunadunisdaainuaz WanwAnenIn
2994U3TNoUNIINIAgATIMNITNUN AW N THd
AnEd LT A M INE AL AN nIUIINIERnNg
wmalulad uaruinniin tioAndnAnaInin
TugaavnTsuaAslng uazidsuiugaamnaay
wdfnWinegaaaIvnIsn 4.0 41uIn 15 Aanis
220 AU MHINFTWYAANMATEFAALANT 44 UL

6. TnsomsweulnoaarnssURUsUCia:S:uU
salua
ANARNIINAUIANINING AT IANTTHAUS UG
Lazazuudnludd iasnszdudnanuainnTonas
AN U T NE UM I MR T TN UALNE T2 UL
anluN@A WanAuLUY (Prototype) Trinugtlsznaunis
System Integrator tae Automation machine builder a8z
HanaulUgn1Indadenndied aiuazimuIyAaIng
ThdurinoenuuuuaziRW e nALaZ ST UL EAlWNRTNL
KUsznaunslugadvinIsumInds dnenaanalulag
Aruadendlusazsaszmafefuiueuduaz sz oy
pRluiAlILAAgAEINNTIN
ARDAIUFINATTADINGNYATINNTINTUEUA
LAz ITUUEAIWER LazNgNgAFINNIINDLANNIBANS
pandezlidnuinimduinofininiegiialunis
LLaﬂLﬂﬁwmﬁmwﬁmaﬂ‘[ﬁﬁqﬂmu (Value Chain)
wazmihsnuiiAgifoslunmsdasiaiam o
Ineraians inaluladuazuinnssnandszgnald
Tugana Aal¥iAnnaiayadmoasegiauazinlyg
MIRAIgIAI0E9E9E% S1wa% 600 A% 2 NG
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100 WARAMNA §N1I0ET YA NLATSgA AN
584 fuUIN

7. InsomsweulnAneMweaanrknssuenuauc

ANBWNIIFILEIHUAZNANABE O BUIZNEUNNT
T AAIT NN ONEIUNIZVINNITHIORAAS AT, LD
aﬁ,’umg‘,umiwﬁmLmzmiu%miﬁ'Lﬁ'm%mﬁuqmmwmiu
enueudndelviuazgaavnImiiAeiias Tisine
WHEHUTIRN AU TR FULUUN A AN EWIANT TN
uazinalulad iladegonmimungaa TN UeUALNe
TraunInIne1aa R TalunTwg s Fn1siules
aehufounssuazdiin Nanandnriduuundanalulad
LAz RIANIIN NAFNEAWTINIGHTE LRpdatan
gasmnIsaAnvddnenw a3 wlamanawnunsldnu
TugUuuudagdu 9% 2 AULLY §IHINEIYARN
MaLATEIAalANI1 106 Suum

8. INSOMSWLZOAUANLISNIMSUSMISOOMS
ladadndiatsounumaoaanrknssy
Anfiun1IdiiaINLasianIfIEnauN LAY
yaanilumagaairniss amsndszgndldinaia
mIvdmsianaladadndlfedwiszaninm vinda
AMNTINIIONIINIUYITUYD9 SMES A8N1TUTYNT
IANILRIFANTTINGENT WaUWIANBAIWYARINTAH
Indafinduazlagunmgnmadwinlaiafindfion in uaz
TaUinsuuzihidednlunmaisdaanuaanson
n1suteduIes SMEs fen13uinsianisladafing
danagns enszduiededneladafnduazldguniudud
enueud indadlflnihuazdidnniednd uaziedasinana
daEduaINg RNANEANINTUIIIT AN I TN AL
ienTandunulunanansnTINEATuLI3U 013

S1EMuUS:U 2563
NSUEDIASUONENNNSSY NS:NSOVONENHNSSU

nrAwiuaziaiosdans duadunaluladasswna
Tadadndifafamdnanngusznaunsgladaing
4.0 uwazenszaugliuinaladafing (Logistics Service
LSP) g LSP 4.0 Llaensziuninigin
nsuIniIdanisladafinduazlegninassaniu

Provider

dsznaunislungngaainnisaidimunelvmuade

wazlanIfnIgIuaIng 911Iu 206 AIn3 319 Au
v ! a v ! Y

MHNI0FTNYAAINLATEFAANT 2,587 AuLn




1. TasomswecuunAnanNIwwUs:noun1s
WoIn3aunUWSoUINgoaaknssy 4.0

ANAUMIRRUIANENINLAZLATENAINNT DN
HUIzNaUMIIRANNIMUIIATTIUN INAALAZHLIAR
WA AWAUATUIN I EIE519893A taensliduueii
MINAwIANENNLazenIzaUInalulaggnaInnIIx
Tuanudsznaums andunaedenananionlunis
WaunIzuIun1Inaalddnnnigin fandaoads
wazidugaannIsndifing Tnen1snauwiuaaIng
NAYATINNITTNAIUNITHAUIANENIWLAZENTE AL
walulaglagasauaguinInin1Insdigirie SMEs
windsznaumIuazauly aaaaauduaInlminmN
fanfielunaiaumnmInnnguuaniUdsuasdaay
maluladadelriuaznsvanwinianssnndadmad
Fannin s lUszgndgnsnaadenicied 91w
20 19N17 56 AU 1 NN MHIINTTIYAAINATETAT
1ana1 254 amun

2. IlnsoMsWeuLNOAENKNSSUWOMSAS001U
AgogUlUWUN 3 Sordasiaiaumald

ANAUN TR UTTHUAEWAUIANENINAIUNTT
wanliunaensluiuilasnis 3 fminmeunu
meld TremsdefinausavangsamasiadudeindiSa
Turzuulsinugaamnasnliudnguiivane e
siniTgvmanneinaulagnIaenuiidiu nazdu
rsgiassAuaiidauliiunsgsluiuilazonis 3
Fiinmeuaumaldlivenefmluszfufigdu aaonan
aanadlaazanNaiafszninemeIg MeawenTu
uazmatszauluiui $1mu 90 A sanInaseyae
MUATEIAANIT 4 AUUIN

3. Insomsuenglomamomsaanamsaliuauu
msaswasidumiaiBouleosoomomsaaa

AHUMIRRETH LA AL IZNBUNITNTY
Tnean1sflnavsnlianniuazldiInwiuueiudedn
T InsINRaA U3 N1IUIMIIAN NN
oA MNTINIINTIAg N I RULATE A BE 908U
ARDAIURAINARA T szLniLazLaTIus N

voslivnsmnuss veefiszdin ayulnailildemns evns
LL@:U?:LMSW} LLa:L%auimqiﬁaLﬁaﬁiﬂm’%umwmm
TnsmsdadangusznaumIffinanufisuanagoy
panauaznnsianadeslesnguiisznaunns siuds
NITALAAIRUAILAZUINIIINTU WU 305 318
300 wWARAMY SINNINTIIYAAINNLATEFNVLANT
21 uum

4. lnsoMmsens:aUodANNUSMSUSHISPONMS
aeinu
AnAuNINAWIHUszna UM IS RwIALax
Taen13flnauIsnineed1un13uInisdanis laeld
wmalulad A3 winnITn uazddnannlumuxdanin
wazsnIuluszAuanaLianauauaIm Nk Iy
maasuuamamanalan uazfinnaAnsIaTIRuNT
sanAinnanAw wazmaihnanioeidigaan
dedazing nIafamInsngs wiadeduiunmh
KLTENBUNTNTINNGN eTetnelATInIRRIALTzNaUNT
3INgAFIMNIINANEAIUATEIEINIANKLTENEUNTT
fAeafeeliising wazidugiusniduaisgia
10913inA AnsuTmasanstidnfiwvasmu lnedays
YTz TUAUSUA NN I TUN U TE UL INTHA AT
QARVNTIH NDINUANIY) 10955 AaanIwMIITHAwTe
2095U1A13619 9 MelananssninauIndlfoanis
Asnssidenlesaiadiefusznauniaiiiosnsz iy
AMNEINIIONGIND LAZAINTINNIILITINGININY
Kusznaumslulssmauazsnsszma 31 2,236 A
MHINTTIYAAIMAATEFALANINNT 67 A IUUIN

i

il

5. Iaspnmisweuuinissounau SMEs na:
iBoulevaaannssy

AR INAWINITINNENgT NI NLDY
LA RN TRAMANUHAR T LinEEMLRDEN T2
Fanumaanlunaudedunigsfa Fuiadeunga
gamnnITNlARAnen waenAd0IRUgAaINITIN 4.0
uazidonlevliiAnanuiinfiolunainugiie 3oy
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ananfoniaiednegsAndedigniniuadaines
a519lanauazIe18T8IN19gINIgaRa1nNIIN 4.0
U 7 NEN SININETYAAINI0ATEFATLANTN
216 fuLIN

6. Tasomsuuwi: SMEs ADANaNWIRD
AowwsSoulumsuenagdaananu
FinmIUanE SMEs Afidnanmwliianandox
TUN132818N13091 % WaUu1 SMEs an1LATe N
anunSoniadnaanzidenlunaiaranning 1Bu 1o la
(mai) vi3Bnainu Venture Capital #1199 Taan13wmmn
29AAIINT LATENAIINNTDNAIUNITTIANIT Y TuAE
RARE IS S Lﬁarﬁwgmmwé’ﬂﬁwﬁ B 1o 1o (mai)
Wienednw Venture Capital #1499 31134 8 Aan13 50 A
MHINFIYAAIMNATEFALANTY 273 A UUIN

7. TasoMmsweuunAnaMwiia:ens:auWwaa
WAQATUARTDCUA KTOWEANTUYi

Aninn IR Ane M nlun13ANAngIna
nugUszneuns OTOP gaannIsngnauliiay
dlanazasznindinndafidannin Téunigiu
nawdadufinsdaduindan wionnoaoyaiiisuas
s$lomalunmadinneldlunisudedudiuniinain
sluayuisznaunns OTOP Afiinasg i Inanlia
MINAW AR M ILATUTTy T RS nansolaonAR DY
AUANNABINITVEINAA

Tagmsfnausndunul Taseadenangainin
NIWIMIININAS NMIVIANITIANTT NMIRBWINERATUN
U339 w7t vamsnana vidonszuiumanARfidgmn
nianawdnfidufinsdudouiadonfinunzaniy
nasithmane TaInwuusiigednnsiauinInge
TAfYIEANEAIN AN HIRITIUNINAARARAUN
INTU HINTFIFIUTILIATDNVTONIATFIUNA AU
ffeates Tadinsuusiduniananalundnioe
Audnfidgunn MIduaiNNTNg MIvnIRaie
TugULUUAI 9 LazMINMIIRARAWALIZIANAILAE
i3nsudone 109l veeenud aeefiszdn ayulna
filaldoauszdsznmemauaziaiosis Tumsimm
AUNINITIUNITHEN T1UIU 95 718 82 WAAAMA
MHINFIYAAIMAATEFALANTT 10 AU

8. lnsomsaviasy auuauyu WeulnAnemw

IA:UASTIWNISOSIDSUSOVSANA
AL LazaduaywIsviasAnang

wazIuIngen (SMEs) Iawniaguau (OTOP) Tu

S1EmuUs:U 2563
NSUEDIASUONENNNSSI NS:NSOVONANHNSSU

MgeamnIINe 9 Wlasuanudizesenaia laens
HNauINNIIFTIINITTUIUAEITUUNIATFIUNTTUTOY
dl [ [y & 5] & Y a
gaa Weaadwanuwnudliyananilylisiiaaing
Whladueaaa Aenuszanntasnne  1weU3nw
WHLINFD R TZNOUNNIAIWIDTUIDIENANALAZNTYD

\AdnavaneEAafindniue uaznIdasannAn A
saafildTumaiusendedusinlidauduazuing
manafildanmmesngaaauaziiufisansusegiuilne
TuAslszing upzduasnmwansdniaaiavasineg
Wldsunissanivluaaiaidivuneg Jaduteimis
wazlomanmenenatne s WanAwMIM laildo s
wazuInIsanatudsdszing yinliiAenisnszaule
KUIznaumIss IR aRAaaalugaainang
wazviniduaaanalnainnisseedildgiuilae
Hafﬁmaz@u’%‘[mﬁ'uﬂ % 100 Aan15 1,600 A
MHIDFTNYAANLATEFAANT 122 SULIN

9. Insomsans:auwaanturikngaanalan

AnfiunisdaaingUsznounisliainisniia
AR AR E I I ATLd 1 gnazuummaaoy
ARAIHIZAVEING FIHIIONMHWIUAZENIZAVRAANTUN
TnsiuanadaimMawmaieliAalonanama
LAENNIIEN8T0IN19GIAY Wamnza0i N
NAFFIAEANENINATUN IR AUITIAILAZN1TAAA
ugasneaulad fdldwgusznaumadhiinnuuang
&A1 Lifestyle Week Tokyo 2020 t Makuhari Messe
ELREE ﬂizmmﬁjﬂu w16 18 Mol losen
anunnimIunIszesadelialalsw 2019 ¥l
TdaunIndnfanssferiunmaseuaaiald 3906
IarilassnianIgnaManian SMEs Aninge COVID-19
\atiewmie SMEs uasglésunansznuannaonunaol
AanaEIknanWaInnslEAIUIn LUz oo wlal
TssInasranNiluimsdaniigsia egszniig
AUAUNIINMUT 99U 60 AIN1T FINIINFTIINAAN
MaLATEIALANI 8 A 1uun



1. InsomsaidumuAugaluauuna:soeindo
SMEs

aduntsaiuayuuaziiaingiginie
Wusznoumstiansnsnduiiugsnalaedrefivszdngaw
wndvtu Taeysanmimadeslasiumienmaiate
ffeatae TnsdiumIituizes uazdanias Jiamz
ffyvwes SMEs ieldanutiemaslunswaniiu
3319 wazWauiseeengina lagnslvuinisteya
fAeadasiumadingiie uazmadenlemieny
\windne LeliuInaun SMEs Tudasdu wiouns
M yItasswaslridSneuuerh o sonudsznaums
uil SMEs Avszauilgwn ieuflauszaugsia 19
SMEs #faanumananlumautsdugedudediiunms
SiuTYuTIBmAsuda 1wm 6,065 13as A181T0
sayarmuATEgialandt 35 auun

2. lasomisans:duAugUisUoaainnssuy
Woduindou SMEs danna

ANAUNIENITZAUNIZLIUM INAAGEATINNTIN
Ananw (Process Transform) Wewan1uiiznaung
A189xUU Lean Automation WmuIWAAAA Lna
Lﬁasiaﬂamgil,%quﬂﬂjﬁ (Product Transform) W1
AUKLLINBATRATIVNTINATNS (Smart Farm) aaenan
isvneiiUyaansTumMAgasnITx lugudUAL
gAFIMNIIN (Reskill) wazWmuIyAaINIfIu Lean
Automation System Integrator 31%% 120 NIN7
1,371 A% 108 WARAHT FIH1INTINYNATNILATHFA
Teind1 430 dmun

3. lnsomsaviasulia:weunwiiusms SMEs

ANAUNIIFI LA WRUIRIALINIIgIA
gAFMNTIN (SP) 3193z uuaiuayu SMES kuuysanns
Tuszauriasiin (RISMEP) wonleaa3adneniieiv
LAz IAUINIIINIATIMNTIN 114 262 A%

4. lasomsvarniwugnsAaasia:-msus:iouwa
Wodablasu SMEs llia:3ankioisusu
Anfiunssariunuensmansiililsz&ndnn
waziszdndwa sosiumatasnudatazaedaninu
an1Inlunsudedy sandedzUuuuuazisnislunis

FATHEATINNTIN ARDAIUNITAITNIANNTINT DAY
oMz nasnATiI R us gAY LA
ARAINUIZLRBNANITUNUAIIULAZNITIIEITUNG
pentszAnBnw Sansnaorinsadusingasmnias
fifensuazuwiniinItiianuiesilyifdesen
TN HURI AU ) WaTuLAR aun TN ILaSH
gaamnIinllgniandussdnidnie: agizninnis
Faruniiomaiuiadan SMEs § 4.0 91uu 2 unw
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' @.,Iféjnte@

mIsfnnaiwmiloszninsszma Hunilsly
nalninsudaaingaamnssnlianuddy uas
AUAEIINEUNAIANNTINT e UNUIB I UAUEE AT
nolndszinauazanslszing ausavlanalyy
TumsiamMAgAEMNIIH LazifindnanaH1T0
manaudeduliungaznoumslng Freniduieden
wswgiadszinalddvle wisniesiunisvenedd
vasnanalanfisjiiuniseyingnine1nsssined
uazfawandonsNiy

< winmavnousoutonu UNIDO

NN ETNEATINNTINTINADALDIANIIRMUY
gAFINNIINLIENYTZI 96 (UNIDO) wianee 7
nienwiwoRaImMelulszind aiunalasenis GEF
UNIDO Cleantech Programme for SMEs in Thailand
nInlassnaninnssninalulagazealanalniand
3373 SMEs Lﬁammﬁl%@mmmmimaai{ﬂﬁzﬂaumﬁ
SMEs uaz Start-up Ing TunIIwmuIwInnIIN
wmalulagigzann (Clean Technology) ®it1893UAANA
gammnIsunIndnrelaniu 6 d1 laun nld
WatMeeeisEansnw (Energy Efficiency) nldsin
pg19lUszANndaIn (Water Efficiency) n13ldaedde
WWunaew (Waste to Benefits) WaOINTUNALNY
(Renewable Energy) 81a1381@e1 (Green Building)
LaENIIIUEY (Transportation)

Tassnsdanandaiiunisnnadresaiio o
Jrez10a1 3 1) PG WA 2559 n.A. 2560 uax w.A. 2562
AanssufidnAnie mavszmeananuninnssnalulad
de019 (GCIP Thailand Awards 2019) ag:mﬁumitmmﬂﬁlﬂu
ANT L%NIMLLW@'QL%WJ% LazaINATEIN8NINGINY
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Tneudalonals SMEs Tneldidudiunisratlasonis
szaulan wazaaaNawsesanwITeliianig
Uazgndlfodunimangluniagaamnisn wisuvens
\indneannmdoniagaieiufounts Aaniaiam
gATIMNITHLLUATUINNT G392 VUANALAIUIANTIN
(Innovation Ecosystem) fig3nslamananiaanlaxinis

ananszeziian 3 U d§Usznounis SMEs aula
driinlasimafindiwntuegraiulddn naade
T WA, 2559 91131 33 N W.A. 2560 WU 44 7id
waslu WA 2562 d1uan 74 fin Adraulede
fffusznaumIndugmdadnialasimsnnieioeas 30
FeaeHauliiuianuriifiostiumond nay
duSavaslasens aanIniingaamenioaundl 400
AU wazanlasafimIounszanlaie 217 au
Asuanlanenlaaliauirin (Tones CO2eq) %ﬂﬁﬂﬂ@j
n3fuLAdauATEgAINAgATINNTTNY DI TZING
TAulnuuiuguasTuRnTeufuiuindannaon
vinltgunmuldagnediiusoly

waANNTINNagidosanlUg Tassnmsaiuauu
HU3ZNaUNMIIUIANA LA IUIAE DNHITAANINTIN
fden Tnenavszandldinaluladaniuaus Yszdnd
2563 laen13AnauINEIUfIAN1IAN%NIIIANTT
WAt il Ndud i IUU IROU (ranges
2 w) oA 3 % 798 90 AW N 51 FUlsznauns
SMEs Twiuiingomnaviuas Taaduunidudiuu
60 A N 36 FUTzNaUNTDMNILAZIATEIAN SN
30 A% 910 15 fUIznaunIgHAnTuEIneIHeus
s 3iinausa “Train the Trainer” Taefidenanny
799 UNIDO 1laa¥vinginslunmifinousandngns
MM INATNUIUTTTUUD VTN
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Mt gefin1Ifnsresinwazynisasulauie
feadesiunissuiunisdwnaluladansuaum
TugaaImnIIn SMEs #991NN13AAAIHNKANNT
AfinanaInanunIaaliwaimudenisdssgndld
walulagasuausfl U3En 3300 91a wudn
N19INTUTVY ST U MAS NI Y T vidn
wismld 10.15 MWh sl Nadsfingsgiszneunis
pIMNTuAZIAIBIANTIDg TN I TLun T S 3
Fremaluladaniveud $1mu 20 n3dt Tnefiimane
naaaldwaeseulila 100,000 GJ #al

< doundusoudos:roous:ne

ud w.e. 2563 M1IEIANNTINNEIENING
mNﬁiﬂLﬁ%mqmmwmmﬁuwmmmﬁlu 7 Tulszmnesng o
fmssnuiiuliagodaiios TnefnsFudsuguuy
Aan3InlABANE A IHENIUNITNITUNITZUIATDY
lsndndalisalalawn (COVID-19) il

1. 91% The 4" Business Connecting 2019

AUGFILEINIFIMAIUIANAIILAZIUIAE DN

urieNyuAlaLien (Tokyo SME Support Center) 99911
&naw “Business Connecting 2019” dsluilsidaii
MITanuasf 4 meldmde “anseansinewaud
wasiw lasdeiarsgiafiiuladuagreinsy
uaz AUl I denalingudszing CLM Tugiue
gunawaalduanuanlaanuigninewazdiu
duaghennn melunuutsianssneandu 2 dw fe
NUFNNWIITINTIAINT waz Business Matching
dmiudusznaumilneuazdiuidosnaimmuigsie
Tupfimeandenlasfvszindlnedugudnats d1mm
25 138 Usznaude viEndgn Smam 15 U3 uay
u3slng Samaw 10 U138 dhimmasngsieluadel
snaliAnn139ugN19gIAa 91n 119 ¢ udain

o MUIBFUN TIUIN 27 4

o Fdninanduns mawwaeaineln

v
=1 13

N1IATE 1IN 40 ¢

o TnurTeNINIENMW ARG 11U 19 ¢

o auladumunuiiring $um 10 g

.« 3u9 (LL@ﬂLUﬁIEJWiTaﬂﬂ WInyaUsraAlNnI9AY
ANHABINIIBILIENGLAT 1Tuu) 1wIn 23 ¢

2. nadananiaiasinsouLiieasiivineding
Uszinadiu wnguddausingaamnisuniad 1
9 Iagealna

Sgunavipsiudminieing Uszmeadgi u3na

GERY Supersonic Wave Dryer findnlae U3EN NS
Corporation dwiusilufinse n gudufsugaamniay

meldnsguarasguddiaingaaimnisnaiad 1
Jntadesiva Weldlunisdouain Wawunalulad
warwIanssnlunswlsgndedmsiniinanenslany
SMEs TnaluRuiinamioAfifsnaniininnens
AfdneAwLazAMERAINTANE

anuhndaaioiliAnanaudiusaudszing
SunatiosdudminedmsiunTndusingaavnaTy
Tngfinmanldaiuayuuisnlunndiinasnivg
ﬁjﬁmmzm‘saaﬂyﬁmﬂmm Thailand Industry Expo
ianan HuntudinIsanatuindesnaanuindie
(MOU) 1iloTufl 18 anan w.a. 2553

3. mMIuanIRue L Lifestyle Week Tokyo 2020

mmfmﬂ%mqmmwmmﬂwﬁﬁsmaumﬁﬁ

Fnamwimnuldtosniy 16 e AldTunsdaas
LA WAHWIEITEIETIALUAIUNITODNULUUA WU
WARAT TN TN LERIRIAN Lifestyle Week Tokyo
2020 Fodunuuansdudzaumnadiiedooiuaud
W% 80N n3zuh e LedosUaEy sosnnuseTm
Afidlaianysznaduinnalan o Makuhari Messe
idesduy dssinadiln

waLTNg I figTanUszingsne g a8 403 T
anlatBenanyouaasdudilu DIP Pavilion 109
NINFAUTINGATINNTIN NiBNARFava Bz EATUA
LLﬂzﬂizﬁ’]uﬂ’]uLﬂlaL"ﬂiﬁ]’]ﬁqiﬁﬁ]ﬁui{ﬁizﬂaur}’]ﬁlaﬂlﬂﬁl
il Juszneunislneldiiniasangifadugde
VVIENEnR 877 i a3 s ez aoyan
n3%89180g7 10,680,000 1IN nTIwIuLde
27 118 (InizilagznianTuasdarndygnadens)
wananil Tamalumansngsiaduiniuodedaiiios
f\]’]ﬂﬂ’]ﬁL%‘IE]NIENﬁq‘iﬁﬁ]ﬁﬂﬁﬁ’m’mﬂizmﬁ&hﬂ5] N
faamenananaluszauanafidalfungusznouns
Tnefiszanosmseniaded 16 uuTud agetosiansay
2,000,000 v
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4. mauanudsuanuinioiasislania

LHEIENETDINNGIND
NnMsTinTuaTiNgaTmnTIHlFRmaTwin

ansdnTaruasdmasiuays SMEs wisszinadiu
(Organization for SME and Regional Innovation of Japan :
SMRJ) Uszineditu kazfinusninadeyamnamswion
TUUFiAmin? ow SMRJ Uszinadijuneesianiios meld
Asnssnuanidaswaiindnflotioselanauay
2818789195303 TulaTnssiasaIsnAruIAnae
uazsnagonfeninnILaznalulafdugs

Tu w.A. 2563 dnsdsyaainsllifies 1 v fie
WNEIDFAITI0 Rz AnITINIgRErnIING TS
usiiilosnnaniunianiniTszuiaees COVID-19 ¥l
Fasdoumauanidsuyaainsoanliiduniifiesi
aundaniunainiundszuieealiaazfite dau
Mr. Makoto Ihara §i#82915y31n SMRJ T#iAumnonay
Uszimadijunasasuimuanszmavinnululszinelng
TuTul 30 uenen w.e. 2563 uaznaumanel Mr. Inoue
Tetsuya, Deputy Director, Kanto Head office #1133
Urzinelne Aousiudl 1 fuenesn we 2563-30 fuenen
N.A. 2565

5. maEsNaATatnslunIRuETNNRIuN
garvnIInuaziianles SMEs vovlneuazdiu
funsuanasuyaang

fuiitesnnisfinsndusingaainnias

Taasntuiinansdnla (MOU) TI8ALNIANNIENNE
Usznadiu aruiisdin ilaTuil 24 wnen we. 2563
iosusinsaaianelumIsusiuimmgaamnas
uazianles SMEs vavlnenazdijn Tnsanzludm
mMauaniasuyaaing Sanianmenus Senauvangln
Mr. Tokutsu Naoki, Assistant Manager of Corporate

S1EmuUs:U 2563
NSUEDIASUONENNNSS NS:NSOVOMNENHNSSU

Promotions Division #niJszdniitlazinalng ilamivayu
foyandanisduinnuiiieadoslunisdasin SMEs
Wiulumadonnaswes MOU Aifisanfu

WA AU inIadnefinounaeli Mr. Keni

Sugihara, Planning and Coordination Staff 8113241
Uszinalng eatuayudoyanioniasmiiniu
fifedosiumadasin SMEs swlunandannas
289 MOU 3NN THALINgAaMNITHNLAI InTN M
Uszinadin Anomuiiatudl 2 Aueneu wa. 2557
ﬁa{qﬁmﬁ%uijﬂizﬂa‘ummmm‘wmimaﬁﬁgmaﬂmﬂ
LAZYENIEAIINTINNDAIUNITHRUIGATINNTIN
IENTNY
6. ThainJapan SME Web Matching Café
nitsluAansrafiazfaun1suilugais
AnuUnflna (New Normal) Taiduagned fie Thaidapan
SME Web Matching Café %#3a0an3Iun11t3390
Judgsialugtuvuoaulad Fuduenuimdaszning
Auled T-GoodTech 289NINALEINGAGIINTIN Uaz
JGoodTech 189 SMRJ [ngn1aia3919udgsfanoulasiil
Fadunndda deviaz 1 Ao TwnoAu 4 Ade
wulLlaunas Microsoft Team Taeflidmshfiannmsiaen
199 laun 13 msfianmsiag i SMRJ aauuanis
uazimshfinnnInduangaamnIsy anuiuas
AREEWIBANNEEAINANUKLIZNBUNINAEANTIATIN
nInAgauNIIeINuggInaluzluuusanla
aTiuaniil@Tuidoinauiuid dodugaiududud
dmunsuarmiusinsludriuauiodosangia
Tnelaifnznn uflugrofiAanmaundsziiaves COVID-19
TngnsndaaingamvnIsnnionnanauliglsznauns
dszauanudiialuniaasnduggifalugduuy
soulatsoly
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w.a. 2563 Aaidudlivhmevasfilsznounising
oe9ds IuvmawndgwinAusaumIninaundsznes
TsndnialaSalalsnn (COVID-19) MAntunavislan
nansaNgaamMnIINEUNUIMA AN ITzAUYszAet
SMEs 1 uiuwIngeilU1fle Tagaanuinanis
Teie YFuligana lvmesiunuwninsinsesuilna
Audsundadlmaifanadnilysivia New Normal
snzifeaiuivamnguiznaumsliiiulaniiden
Tateaandy

< wans:nununoINdnna COVID-19
Twilosdu nandusiugaamnasnldmiiung
dmadoyasznaunsiléiunansznuanaoumant
COVID-19 ila5uniuiegniuazanutienie
fidoin1 fMenTiiazhewdledguildedrogndas
AT930 uazTIAiIige Ssnmaternuuudiradoya
Tugtwuy Google Form 31131 934 18 WAZMINNAN WL
F9An§ImIundT 600 8 ME1IRRTUUIAREATY
NngUsznauns Swanuan 1,534 e AldSunanszny
9INA0UNI0E COVID-19 Téiesil
1. dszinngina
MANINER 76.02% MANIIVINT 16.27%
manIf 7.71%
2. #1219 MNTINIUMNANINGS 3 BUALUIN
WAMAMALINBATULUITL 25.63% 811119
LaziAFaefin 28.87% 191817 28.18%
3. wansznusiagnialuivaounani COVID-19
Town
3.4 Fwmai: MR N siha
3.2 fumInae : ganeneanag laidaonud
e Fu

S1EMuUS:U 2563
NSUEDIASUONENNNSSY NS:NSOVONENHNSSU

8.3 MUMIHAA : MAININANIARI NAAN N
Adade

8.4 AULTINU 1 AATIUIUNANITUAY
Trwsinaunganulagldlaiududan

3.5 duladafind : 1aanugzaINlunIg
AUNILAZIUEIEUAT TALARWINGAL BuAA1IERBN

4. 35n13v5uarvevginalugreaniunisnt

COVID-19

4.1 U%ULU&‘EJ%EULLuumiﬁWLﬁuqiﬁﬂ 55
dingasntenaiaoaulasl WasuuuwIn1nIzae
vJuwuy Delivery, Take Away

42 aaanldine 3% ATLIY/LInLADY
AmsInUlna elginglunslawon

4.3 WHWIHAAAMNIANATNAIINADINT
2899NAN L% Laaaede ¥iinin

4.4 FrnuruIBITUE WM IRiaNAU (Business
Contingency Plan : BCP)

5. fvfigsiadasnInsaiuayunaaiy

5.1 funnatin  Wndraewil unumgwien
Unaanoniey/aenidem nmasamBuazeoraailendng g

5.2 AI%NIINAIA 1 NITBINNITARA
ooaulaiuazaanlad

5.3 enwnalulad : duadunsldinalulad
wazAdnalunszuawnands Tu3nisrensdulslunig
Usznougaie maliuinnaedosing

5.4 AUNINMIIBIAAINT 1 aUINNIIT
aaneaular N1ITRTIIURRIBITUEDIUNTERNAK
(BCP) maivingAvuaznisdnangndnime dninwe
DITWATUAN 9 (NIVNUUINTIN LIARIHD DUaNBIYT)

55 fuNIUIMIIANIEING @ dd3nm
uwzshiisanadasfuaadDIMILAZAENNIB AR



ﬁqiﬁﬁ) (Tailor-Made Training Courses) ﬁaa\lﬁgﬂmiﬁwm
yﬂmnﬂuamuﬂimaumi (Reskill and Upskill) tae
n3u3mItanisladafnduazldguniu

5.6 #1udng : anduneulunizuiunis
TAUINITDINUIBTITNIT L% AR WANWADN LY
n3deluaunInd1g g 994NIENTIYATIMNTIN N30
AT INARAUA Non. 1TwdmnlnnITITINey
faanisgunssiannlsane i 1w gunIniniinin
70 PPE Windn 9 wardszaueullis SMEs e
NITIENMINAAVTEONIIIAY TINTsUINAlAUAYAAINT
nanIunng aaenaud Application w3e Line Official
iioidugudnansaasmniiesiiiesdosiu SMEs

< OONUIOSMSBoEINEOISOCAOU

MINATAIRYDINTHRUFINGAF NN TIHIUT
nEAnge COVID-19 @Aa N1128nNNIAINIITILLNAD
AUsznaunmatduniaiisdinly 3 dudan nelu
sz8zm 90 Tu Aoil

1. \8enenaumIiu sanieaInsinnNTIemie
;:iﬂi:ﬂaumiﬁLﬂuqmﬁﬁunumuﬁEJuLﬁ'aa'am%u
21ingnavinIInluasauaTILazinanITNIng el
13969% ATEUARNGINY 7 Uszian laud 1) 81mn3
2) 1adavAn 3) fuaziaiausinie 4) saelduny
wdavilazAuanuds 5) AadvdizAuguazanfiszin
6) mgulwaﬁvl,aﬂéﬂml,t,mmwﬁ 7) a9 Taedalona
TWUsznaunsfldTunansznuannsuniszuinees
COVID-19 9111 #8a218anNg Qﬂamﬁﬂmi&bﬁaﬁuﬁw
‘vﬁaiaimmmwﬁcﬂﬁuﬁwLfﬁmmnﬂ'ﬁmmmaui’mﬁu
aIniuiudreanuthiemis eRnAiinzrie
EﬂsnaizazLamm‘iw'auﬁwwﬁ%i’tyagwﬁﬁmﬁuiaiﬁu
6-12 Lhan

il Agnnilliununywdens Whiaaenis

FAIWIBNIRY 252 918 LASUNANILNUINNLDAINE

nNsuavIasSuonaInnSsy
Inlhnsaduauu

NIsSWNy¥1s=nuIvuAU
18.1289 aauu1n

#0nTIT0aANT 59.179 AN NINFILINGATIVINTTH
Tal¥maaiuayumaingTzviliiusu 18.1289 &munm
Sunndu ngugnwiiilidniinednge S 173 ne
WinFwAldFunindIznd 13.089 dmuun uaz
naugnniiAfnidsdisliiu 8 vn S1wm 79 e
2EuFUAlFFUM g sznil 5099 dmunn

2. anuaRunIAMTITaINW donoy “udnifie
anar winnssniaziowihdmIuaguvininawiie
NINITIH flasriuazaamasfiinainnala 91 Unan
ssUsznaungealimfveuiiiuiudeduindon
T AnunnglTenen e asud $1mam 3,000 du
Taonenunas 73 1wan 1,000 T4 tilaaiuayuyARINT
nemIunnglunislfianihidanlass covip-19
Tmetndafuansunaiadin iavh Face Shield
$1mam 3,500 3w wovlFAUyAaINTNIINTTUNNE
01ANATAINIEY UATYARINTNITWE WD LAY
daunfina Adenududulunslégunioiidasiu
s13fAnas Jadunnzaaaie COVID-19

3. #uy 4 nguildFunanizny nInduadu
gaanITNlAYTULHUILYTENI 150 A1UUIn
WatargmdegAldTunansznuain COVID-19
mananiuyfiansesiurufiamemafewdases
lansasvgaamnssnasszinealdgitanudnflvg
(New Normal) melsumiAnniidaainuuy “Usus
W’gnmaaehqé"qﬁu (Change Right)” Tageifinunig
TEnAoKlATUNANIENY 4,300 Aan13 106,000 A
110 WRAAWI 11 FNTU AIATIVTEIYAAMLATENA
Twlidesndt 1,500 awun Tegudsnguidiviang
w4 ngw Fail

1) JUIENBUMILATYANININNAGATINNTIN

Tnganizmasinmul SMEs Tiiinasdaag finwe
LazuuININIUGTAIUA1IIUINITANNTgIAalUg
A8ANUnAN (New Normal) Tudnueng s fsil
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@ ooad 5-7 Suuwa Woonoosad

Uo s iswibeine Tnuedaedu
Sun 4 Musheu 2563 1560 13:00 - 14:30 4.

o NMIWAUINITANIA N1TVIEFUAN
aren1InaIneanlal e-Commerce WIRNITOUIN
nangm3 Corona Marketing n13Hn1IAa1ABENY
flaoiwiiato1dasoaaning s, wan Brand § COVID,
Facebook ety New Normal tiluéu figisznaunis
TATuMINmwIaIAANININNT 100,000 A

. MaNaANENWgATIMNTTNIATDIE
uwnnd wionvenenagidinnddvriatungiuinngas

SNNINRULATET BTN TINLAZLINITNNINTTUNNE

Tannudaudonolunnzingauazaizdnd Wam
éfmmmmvaammum‘%mﬁaLmeﬂumﬁsdmmﬁaﬁﬂm
‘mawmmﬁj g1 WIANTINNNENIINT 1ASeIIn
nJe mumuu LaUNAATUIZUUAINATIS Mommory
ieaansidraneneazmne

o MAANNAIANWLAEANTANUWINAAATUH

dnmananifiyadge lnsenszduninIgwiiieida
ELﬁLﬁ@ﬂWiLﬁlN%ﬂ@??NﬂWNﬂiﬂiuﬂﬁiﬁﬁLﬁ‘%ﬁqﬁﬁﬁ) wiau
FAMLHUEIAY UHUNAENS unusiiiooniigfe
(Business Continuity Plan : BCP) Lmeﬂjmjﬁﬁmﬁ
Weduidaunsdniacefidnanin
il figuszneuns SMEs T#5unstaemie
N1 4,212 Aan13 100,000 A LATNAUIAULLLY
wanAurlugasmnITIeIaflaunnE I 11 Fuuuy
mpanangadmaasegAalitasndt 1,100
AUUIN
2) INBAINT/TINUNBAT WANUINNBMITLINT
1AN1IgAEIMNIIN (Industrialization) RoBNIZAU
INBATNILALTHIRGN 1T RINBATAEIVINITN
niananuideslunisdiznanendwdnien nods
drenanasdaniuazinuznisdiaaulal e
dislanaluniiafineld aasnauiinalulad
LAEWIANTINNIRMUIHA AL Az LTI AT T A
AN ETHAUHANAANIINI TN BATIUAUAR

S1EMuUS:U 2563
NSUEDIASUONENNNSSY NS:NSOVONENHNSSU

“IST1BIYINE
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Y NUZIU 2563
Y00 - 20:00 u.
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WIoNARUAUUNITADEBANNINWITEGNITHANT AT
neaTlsUAfiyaegilwdonded duguduis
89811NIIN (Industry Transformation Center : ITC)
AHDIN 30NN TR INA AT T LB ZNARD g
NNIHAN FINTIRMUILAIDITOTNINANIILNEAT
Woann131E19nA eIz 917 aTesRnsae
AvmmszuduluLs s UUSngansae LATDIARANNTH

71711880 Mobile Unit Taaldwasuuasarniag

anAUIzUlN Wudn
Mmfl An1IWmuIgIAanEAT 100 A3

100 WanAMal aoyadLAnsaINanAT andunu
NIHER ﬂﬂ@jﬁﬁﬁaﬂlﬁﬁla@mmmﬁﬁEIVLCZ])LﬁIN%ui?NﬂjW
100 awun

3) gwru/AsmAaguan udinanelunig
W0IAAINT WIANTIH NUNITAUDIIN WUINAY
ANNARFIIAIIATRInNANEY Farindunnuimu
gurnianszdunimanfeuazUiodnizuiwna
wamumwmiwmmm VL@mm%m [GERRERED
mumaaumimmmmwﬂiwnmmmwmuwlmu
HANTTNUTULTINTY 11 gHT% AIUNIIAHAUIATINT
#1999 115 TaTensgaavnIsiaensIdduIAd e
LATEFAIFINIIN LaTinisadefnen Invyuin
RETANTINES98T3A Tamonstiwiaeeneda e usdus
udu I mAvgnrwludesdudanuduuds
AngldinanmIsminenaniusiuaznmeuien
aigaMaAIngialikesndt 100 auun

4) Y52119% wiw Uwhnauivad uae
ARINNIN arenansiAnNIuazinineelung
UanounTiw fen13u3u - s - seinselsl (Reskil -
Upskill - New Skill) Trifudszanavusiazngy lagadde
p9AUsznauluaud1e g nReedn tiaasvlana
THussuiiduniandunddiuwidniadaniunig
Usznaugifia namasiainselidsgauauiidnann



Tun1sdsznaven®n 81 FedlannIefing Feten
LadeelFludn dr9deniaTesdnInanuas tudn
Femnsnaniamlugnisinwinldndy 6,000 aw ena
iAYaAINLATEINYINREENI 200 A1UUIN

< DIProm Station @minous NSSSND

483n31n Digital Thailand 2020 szyinaulng
1Fudunesiiauaslndoaiifaninnil 52 auan
niadniuionn: 75 va9Uizaininenua
lne Facebook, Youtube waz Line 1 3 unwaanaiu
IndeaiifeflaFuanuientfounign neilaulne
Mnsdwridefannninfesas 90 Wawdulndeadife
Tundn seeassndenisdedudiaeula uazringansas
nIdu nndeyadreduasiionliininaulnalddia
LazyAINTTNANY 9 Unlanaenlaiind uadnsdaian

KANITNUINNNITUNITZUIAYEY COVID-19
MlAn13dafanIssudaaInimuigliznounis
ATHNINAVDINTHAUNINGANINNTTH HooUFuiaem
sunuvldgtasmenauladinndu iialdaunsodiie
nanthvngldlaeszan lnawiulfiedosilalniuaiide
1% Facebook, Youtube, Instagram, Twitter uaz Line
NIzA189aYaI1IE LAz BIAAINTIINTATINIIAN 9
wEanAuTIUTINGTzAN N 22 Whenudes
meldnudussugaamnya 13 o fdeniu lugUuunyes
“§onitAnIad - DIProm Station” waniniaangaini
nIfeamandadu {l¥uinisgsAgeamny
(Service Provider) gudanuauuuaztIemnionadnd
(SME Support & Rescue Center : SSRC) waz Call
Center 1358

fmTuukamenIaLiunIsanidnsan - DIProm
Station nelduwidn “anndiand nIgIne” wu
ﬁ’uﬂu@ﬁi@mm@mqw 5 ngw t3un31 5M Usznaueie
1) ManPower iienanswianisznaumaiornigea

Industry 4.0 2) Management mi’mLLmuﬂaqwﬁﬁw
Foresight WaanudSeeenedsiuluawian 3) Machine
mMatszendld 10T Tuszuudaluiuaznislfiedoing
Pilot Plant 4) Money naauni3entnduaziininie
#1Anam COVID-19 ua 5) Marketing n3daansnanana
poulail lasweuwslugluuy Live s1um131909a80
Arvuauazfuaniurasusdazmienwiugnoudions
wazaindfFuiusiugrntaienindngasfi Live
nonsaldruTmdudaialy Facebook uazderilue
Youtube Aimiumanlilumadandiae

< ousuooulaugn New Normal

§0IUNIENNTIZUIALD9 COVID-19 FIHaNIZNL
AaKUIznauN1I SMEs 8g1981n Taganizeanng
fanaiogriuladn Lﬁaﬁﬂmqﬁmqﬂzy@ﬂﬁ SMEs
muszing nnatengaaivnisnldfioodaiind
waznneelun1IuimsTan1sginalunnidd 1w
JFumuazanfiugiialdldiazanegnizingalafios
Tudaudszann w.e. 2563 nINsLETNgATINNIIN
Tadanin TassmawsugUsznaunis SMEs gingalaia
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